
 
 

 

Application Type: Fire Alarm Variance 
 
Result:    Conditional Letter of Acceptance 
 
 
Re: Requesting approval of a MFVN Device and determination of MFVN classification of Ooma Inc. 
 
Dear Mr. Mason, 
 

The Bureau of Fire Prevention acknowledges the receipt of your variance/technical assistance application. 
 
You are requesting approval of Ooma AirDial (FCC ID: XFT-AIRDIAL) as a Plain Old Telephone Service (POTS) 

replacement device.   
 
You have submitted a completed Office of Technology Management’s FA-12 MFVN Certification Form certifying 

that Ooma Inc. is designed to and meets the following requirements: 
 

• Equivalent to dialing, dial plan, call completion, carriage of signals and protocols, and loop voltage. 
 

• Loop start telephone circuit service interface. 
 

• Pathway reliability that is assured by proactive management, operation, and maintenance.  
 

• 8 hours of standby power supply capacity for all MFVN equipment located at the protected premises or field 
deployed. The MFVN equipment monitors the condition of the standby battery to permit the communications 
service provider to take appropriate action. 

 
• 24 hours standby power for MFVN communications equipment located at the communications service 

provider’s central office. 
 

• Installation of network equipment at the protected premises with safeguards to prevent unauthorized access to 
the equipment and its connections. 
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• Valid authorization to operate in the City of New York as per subsection 3.2 of Technology Management Bulletin 
# 03-2/2012. 

 
Based on our previous meetings and the documentation you have submitted explaining Ooma Inc. as an MFVN 

and the AirDial device, your application is conditionally accepted. Ooma Inc. meets the requirements to be designated 
as a MFVN as defined by 2016 NFPA 72 utilizing the Ooma AirDial (XFT-AIRDIAL) device. 

 
You shall comply with following conditions in addition to the certified FA-12 form submitted: 
 
1) This approval is for the following Ooma AirDial (FCC ID: XFT-AIRDIAL) device model only: 

 
2) Only the following list of underlying carriers & service provides in NYC shall be used: 

Wireless: Verizon Wireless, AT&T, US Cellular, and T-Mobile 
Wireline: Comcast, AT&T, Verizon, Cox Communications, Lumen, Charter/Spectrum, Altice 
 

3) Reconfiguring or reprogramming of the approved AirDial device shall only be performed by Ooma Inc. or a 
certified vendor of Ooma Inc. 
 

4) Acceptance testing of the AirDial device shall be performed according to the applicable testing requirements 
of latest NFPA 72 version adopted by the City of New York, Chapter 14, Inspection, Testing, and 
Maintenance, for Digital Alarm Communicator Transmitter (DACT).  

 In the interest of public safety, the Fire Commissioner may revoke, modify, or require additional safeguards not 
expressed in this letter.   

 Refer to FDNY Record ID when contacting the Technology Management Unit to discuss any matter related to this 
plan review.  

By Order of, 
 Chief of Fire Prevention 

 

 

  


