
Ooma Connect gives you a reliable business phone and 
internet connection to keep your business humming and to 
protect it from outages. 

Stay Up and Running
Internet outages are almost a thing of the 
past, which means your phone, POS, and 
other internet reliant tools keep working. 

Instant Up
Scaling has never been easier. Pop up 
stores, kiosks, new check-out stands,  
and new brick-and-mortar stores can get 
phone and internet service instantly. 

Continuous Voice
Get the ultimate business continuity 
solution with patented technology for 
automatic backup for voice calls. 

Faster & More Reliable Internet
The days of relying on DSL or simply 
unreliable internet connections are gone. 
You’ll be catapulted to LTE speeds, making 
every transaction faster. 

Simple Deployments
There’s no need for specialized IT 
experience to deploy Ooma Connect. 
Installation is as easy as connecting 
your devices and activating the service. 
You’ll be up in no-time.

Reach out to our Channel Team today!  
Email: ChannelSupport@Ooma.com   |   Toll free #: 800-724-7251

mailto:ChannelSupport%40Ooma.com?subject=


Make your business  
unstoppable.

Features
• High-speed LTE Advanced connection, delivering  

up to 600 Mbps broadband internet access

• Gigabit ethernet routing, with option to use LTE  
as primary internet or backup WAN connection

• Telephony support for IP Phones and DECT  
wireless handsets

• “Continuous Voice”, using concurrent redundancy  
paths for enhanced voice quality and reliability

• Simple DIY setup, with flexible options to mount  
the indoor/outdoor LTE antenna module

• Instant availability, with no activation or  
provisioning delays

• Expandable to provide enterprise grade  
managed Wi-Fi 24x7 US based support
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WAN Interface 1 x RJ45 Gigabit Ethernet Interface
1 x IX  Gigabit Ethernet Interface (For LTE)

LAN Interface 1 x  RJ45 Gigabit Ethernet Interface

Other Interfaces
1 x RJ11 Analog FXS Port
Built-in DECT radio supporting up to 4 
Ooma Linx analog devices

Router Throughput 1000 Mbps

Recommend Users Up to 150

LTE Modem
Category 12+ LTE-Advanced radio 
supporting HPUE, Carrier Aggregation, 256 
QAM, and up to 2x8 MIMO.

Supported Bands B2/4/5/12/25/26/41/66/71 

Cellular Antenna 8 antenna elements built into the  
Connect 460 adapter

LTE Throughput Up to 750 Mbps downlink rate and 226 
Mbps uplink rate

Power Input Base Station:  56V 1.2A 
Antenna:  48V 0.5A (Passive PoE) 

Power Consumption
Base Station: Typical 5W,  
designed for 20W 
Antenna: Typical 15W 

Operating Temperature Base Station:  0 to 40 degrees Celsius 
Antenna:  -40 to 55 degrees Celsius 

Dimensions Base Station:  220mm x 157mm x 44mm
Antenna:  281mm x 281mm x 40mm

Weight Base Station:  0.6kg 
Antenna:  <1.5 kg

Waranty 1-Year Limited Warranty

Other Specifications USB 3.0 Port  /  Dect 6.0 Radio

Actual speeds may vary and may 
be reduced if usage exceeds 

50GB per month. Streaming video 
speeds defaulted to 500kbps.

Actual speeds may vary and may 
be reduced if usage exceeds 
125GB per month. Streaming 

video speed defaulted to 2Mbps.

Internet Backup Unlimited Unlimited Pro

Service Cost Per Month $29.99 $99.99 $199.99

Hardware Cost Per Month $15 or $0 with 3-yr contract $15 or $0 with 3-yr contract $15 or $0 with 3-yr contract

Suggested Use Case Internet Backup Backup or Primary Internet Primary Internet

Data Allowance 10GB Unlimited Unlimited

Overage Costs $9.99 per GB $0 $0

Speed Up to 75 Mbps Up to 15 Mbps Up to 75 Mbps

Ooma Connect Service Plans

Ooma Connect Specs


